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Irving Avia*on Interim Accessibility Plan 2024 

Introduc)on 
Irving Oil Limited (Fixed Based Opera,ons) and Irving Avia,on Services Limited (collec,vely referred to as 
“Irving Avia2on”) support a culture of diversity, equity, and inclusion. Irving Avia,on is commiVed to 
developing a barrier-free workplace that allows for full par,cipa,on of all individuals, including persons 
with disabili,es.  

Irving Avia,on’s Accessibility Plan considers the following principles, as set out in the Accessible Canada 
Act. 

• All persons must be treated with dignity regardless of their disabili,es. 
• All persons must have the same opportunity to make for themselves the lives that they are able 

and wish to have regardless of their disabili,es. 
• All persons must have barrier-free access to full and equal par,cipa,on in society, regardless of 

their disabili,es. 
• All persons must have meaningful op,ons and be free to make their own choices, with support if 

they desire, regardless of their disabili,es. 
• Laws, policies, programs, services, and structures must take into account the disabili,es of 

persons, the different ways that persons interact with their environments, and the mul,ple and 
intersec,ng forms of marginaliza,on and discrimina,on faced by persons. 

• Persons with disabili,es must be involved in the development and design of laws, policies, 
programs, services, and structures. 

• The development and revision of accessibility standards and the making of regula,ons must be 
done with the objec,ve of achieving the highest level of accessibility for persons with disabili,es. 

 

Interim Accessibility Plan 
This is an Interim Accessibility Plan to which the Irving Avia,on Accessibility Plan will be provided on or 
before October 1, 2024.  

Irving Avia,on will follow a diligent and thorough process in our Duty to Consult persons with disabili,es, 
followed by the analysis of those consulta,ons, and the incorpora,on of such findings and analysis in our 
final plan. We will explore all avenues of incorpora,ng accessibility wherever necessary in our opera,ons. 
We take our obliga,ons under the Accessible Canada Act seriously and want to ensure its principles are 
adequately reflected in our plan through careful and though`ul considera,on.  

Hence, Irving Avia,on is publishing this Interim Accessibility Plan, with the plan of publishing the final 
version of its Accessibility Plan (the “Irving Avia,on Accessibility Plan”) by October 1, 2024.    
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Irving Avia*on Interim Accessibility Plan 2024 

Overview 
 
Our Opera(ons 
The opera,ons subject to the Irving Avia,on Accessibility Plan are three Fixed Based Opera,ons (“FBO”) 
being: 

• Irving Avia,on – Gander FBO,  
• Irving Avia,on – Goose Bay FBO, and  
• Irving Avia,on – St. John’s FBO.   

 
Shared Planning and Repor(ng Documents 
Irving Oil Limited (Fixed Based Opera,ons) and Irving Avia,on Services Limited share similar policies, 
programs, prac,ces and services for its clients, employees and others who deal with us. Therefore, Irving 
Avia,on is working to publish the Irving Avia,on Accessibility Plan. 

 
Accessibility Plan 
The Irving Avia,on Accessibility Plan will act as a roadmap to create and maintain impac`ul accessibility. 
The Irving Avia,on Accessibility Plan will be prepared in accordance with the Accessible Canada Act, its 
principles and regula,ons, as applicable to Irving Avia,on. 

The Irving Avia,on Accessibility Plan will reflect Irving Avia,on’s policies, programs, prac,ces and services 
in rela,on to the iden,fica,on and removal of barriers, and the preven,on of new barriers in the following 
seven key areas: 

a) employment; 

b) the built environment; 

c) informa,on and communica,on technologies (“ICT”); 

d) communica,on, other than ICT; 

e) the procurement of goods, services, and facili,es; 

f) the design and delivery of programs and services; and 

g) transporta,on. 

The Irving Avia,on Accessibility Plan will explore the ac,ons being taken to iden,fy, remove and prevent 
barriers by outlining short- and long-term commitments to further improve accessibility now and into the 
future. The Irving Avia,on Accessibility Plan is an,cipated to be finalized on October 1, 2024, and updated 
every three years from June 1, 2024, inclusive of progress reports or as otherwise advised by the Canadian 
Human Rights Commission and its regula,ons. 
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Irving Avia*on Interim Accessibility Plan 2024 

General 
 
Designated Receiver of Feedback 
We are open to all feedback as it relates to the Irving Avia,on Accessibility Plan, and will be establishing 
an appropriate means to capture feedback from the public through Irving Avia,on’s Jet Fuel Compliance 
Specialist. 

 

Progress Reports 
Progress reports will be prepared by June in 2025 and 2026 and we will develop and publish an updated 
Irving Avia,on Accessibility Plan for June in 2027. 

 
Alterna(ve Formats 
The Irving Avia,on Accessibility Plan will be made available in certain alternate formats to any person who 
requests it (using the contact informa,on below). 

 
Contact Informa(on 
To provide feedback on:  

• How Irving Avia,on is implemen,ng the Irving Avia,on Accessibility Plan, 
• The barriers that Irving Avia,on’s employees encounter, and 
• The barriers other people who deal with Irving Avia,on encounter, 

and/or request an alterna,ve format of the Irving Avia,on Accessibility Plan, Feedback Process 
Descrip,on, or future Progress Reports, we encourage the use of e-form for efficient record keeping 
purposes, or by whatever means is most accessible to you.  

Please find the feedback e-form linked here or you may copy/paste this URL into your web browser: 
hVps://forms.office.com/r/xTLghqs559 

You may also use the following contact informa,on: 

E-mail: community@irvingoil.com  

Telephone: 1.888.310.1924 

Mailing Address: 

AVn: the Director, Regulatory Compliance  
10 King Square South 
Saint John, NB 
E2L 0G3 

https://forms.office.com/r/xTLghqs559
mailto:community@irvingoil.com


6 
 

Irving Avia*on Interim Accessibility Plan 2024 

Seven Key Areas 
Understanding that the purpose of the Accessible Canada Act is to iden,fy and remove barriers and 
prevent barriers in seven key areas, Irving Avia,on’s Accessibility Plan will highlight Irving Avia,on’s 
policies, programs, prac,ces and services in rela,on to these seven key areas.  

 
Defini(ons from the Accessible Canada Act 
“Barrier” means anything – physical, architectural, technological, or aotudinal, anything that is based on 
informa,on or communica,ons, or anything that is the result of policy or a prac,ce – that hinders the full 
and equal par,cipa,on in society of persons with an impairment, including a physical, mental, intellectual, 
cogni,ve, learning, communica,on, or sensory impairment of a func,onal limita,on. 

“Disability” means any impairment, including a physical, mental, intellectual, cogni,ve, learning, 
communica,on, or sensory impairment – or a func,onal limita,on – whether permanent, temporary, or 
episodic in nature, or evident or not, that, in interac,on with a barrier, hinders a person’s full and equal 
par,cipa,on in society. 

 

1. Employment 
The Irving Avia,on Accessibility Plan will iden,fy and remove barriers, and the preven,on of new barriers 
in the key area of employment. 

• Irving Avia,on employs less than 40 employees, as of this publica,on’s date.  
• We remind candidates that Irving Avia,on is commiVed to suppor,ng a diverse and inclusive work 

environment.  

 

2. The Built Environment 
The Irving Avia,on Accessibility Plan will address the iden,fica,on and removal of barriers, and the 
preven,on of new barriers in the key area of the built environment. 

• Irving Avia,on has a goal to create a workplace free of physical barriers to improve the 
environment for all employees.  

 

3. Informa(on and Communica(on Technologies (ICT) 
The Irving Avia,on Accessibility Plan will iden,fy and remove barriers, and the preven,on of new barriers 
in the key area of ICT. 

• Much of the soqware used at Irving Avia,on is Microsoq Office 365 which provides apps and 
powerful cloud services with accessibility built in. This includes features for impairments with 
vision, hearing, neurodiversity, learning, mobility and mental health. 

• Irving Avia,on is commiVed to providing a website accessible to the broadest possible audience, 
regardless of technology or ability. We are con,nuously working to increase the accessibility and 
usability of our website. 

https://www.microsoft.com/en-us/accessibility/microsoft-365?activetab=pivot_1:primaryr2%20
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4. Communica(on, Other than ICT 
The Irving Avia,on Accessibility Plan will iden,fy and remove barriers, and the preven,on of new barriers 
in the key area of Communica,on (other than ICT). 

 

5. The Procurement of Goods, Services, and Facili(es 
The Irving Avia,on Accessibility Plan will iden,fy and remove barriers, and the preven,on of new barriers 
in the key area of the procurement of goods, services, and facili,es. 

• Irving Avia,on will con,nue to evaluate the effec,veness of our accessibility procurement 
ini,a,ves and make necessary adjustments, to enhance accessibility in procurement processes 
and contribute to broader goals of inclusivity and accessibility. 

 

6. The Design and Delivery of Programs and Services 
The Irving Avia,on Accessibility Plan will iden,fy and remove barriers, and the preven,on of new barriers 
in the key area of the design and delivery of programs and services. 

 

7. Transporta(on 
The Irving Avia,on Accessibility Plan will iden,fy and remove barriers, and the preven,on of new barriers 
in the key area of transporta,on. 

• Addi,onal accessibility transporta,on providers may be procured to beVer meet the needs of 
passengers with disabili,es. 

 

Consulta)ons 
The Irving Avia,on Accessibility Plan will make thorough efforts in its duty to consult persons of disabili,es 
in publishing its final Ini,al Accessibility Plan.  

 

Conclusion  
Irving Avia,on is commiVed to providing a barrier-free and inclusive air terminal building for persons of 
all abili,es. As we move forward, we recognize the importance of receiving feedback from all members of 
our community. We will con,nue our commitment to ensure that everyone experiences a welcoming, safe, 
and accessible environment. 

 

 


